A Specialist Health Visitor Conference, hosted by Special Matters (Sure Start Staffordshire Moorlands) took place on Wednesday 23rd November and Tuesday 29th November at Cobridge Community Centre.   Both days saw an audience of Healh Visitors, School Nurses and other health professionals from across the four PCT’S in North Staffordshire.  The event  promoted good practice and enabled the launch of their new guidelines and checklist which was a result from collaborative meetings between health visitors, and children’s disability team, held over a 3 month period.
The Special Matters Project is a Sure Start initiative in the Staffordshire Moorlands programme.   Established two years ago, we offer a support group for families and action group to families and professionals which developed out of a need identified by parents of children with special needs. Parents expressed that they felt unsupported and lacked information about services available at a local level.
Tracey Bailey, Health Visitor for Sure Start Moorlands, co-ordinated the event and worked very closely with one of the parents, Jackie Griffiths and the multi-agency working party which included Ann George and Diana Lowe from the Children’s Disability Team.   Cconcerns were raised by parents regarding inconsistent patterns of health service provision for children with special needs. This was particularly pertaining to Health Visiting and School Nursing. It was identified that lack of continuity and barriers to effective health service delivery were apparent for this group of children/families. Having identified these problem areas for families the working party wrote a new "standard”.  This is consistent with findings in Standard 8 of the National Service Framework for Children (DoH, 2004) and research undertaken by Sloper (1999)

It was accepted that parents valued the support from Health Visiting and School Nursing we also identified that lack of continuity and barriers to effective health service delivery were apparent for this group of children/families. Perceived barriers to effectual service delivery included:

· Inconsistent patterns and continuity of health service provision for children with disability/ complex health need and their families

· Lack of recognition and formal review 

· Lack of co-ordination between multiple service providers

· Exclusion from some mainstream and community services and facilities

Families also noted they were often unsure of services available and they got lost in agency systems communication needed to be better. 
The Special Matters group had already devised a checklist for professionals visiting families to ensure that key aspects of families needs are addressed. These include such issues as benefits,care, respite, transport work and play. The checklist also signposts families to other voluntary services. This is currently being used by a range of agencies and families.
“The event was a real achievement and I personally felt particularly honoured to present Special Matters to North Staffordshire.  The day encapsulated many months of hard work from parents and multi agencies alike,.” Explained Dawn Forester who Co-Chairs the Special Matters Action Group.  
“We are also on a high due to our Partners In Excellence Nomination, Dawn, Jackie, Tracey and Diana travelled to London on Tuesday 6th December for a special ceremony held at Lancaster House where we were joined by our local MP Charlotte Atkins.
