Good practice Guidelines for Staff working in the Children’s Disability Services.
Partnership working: Staffordshire County Council, Staffordshire Parent Partnership, Sure Start, Special Matters Staffordshire Moorlands, The Jigsaw Group.

This project was initiated by parents from the Special Matters Group.  The production of these guidelines which have been adopted in the Staffordshire’s Disability Services was initiated by the parents from the Special Matters Group.
Parents and representatives of the groups mentioned above spent many hours sitting at the table discussing the best way forward to ensure equitable and appropriate services for children, young people and their families.  Much of the discussion focused on enhancing communication between professionals and parents to minimise the degree of isolation felt by families of children with special needs.

This is a great example of Special Matters families having their voices heard and ultimately making a difference. 
